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Grass Valley® Product Support

For technical assistance, to check on the status of a question, or to report a new issue,
contact Grass Valley Product Support via email.

Web Technical Support

To access support information on the web, visit the product support webpage on the Grass
Valley website. You can download software or find solutions to problems by searching our
Frequently Asked Questions (FAQ) database.

e World Wide Web: http://www.grassvalley.com/support/
e Worldwide Technical Support: Please use our online form

Phone Support
Customers with service contracts can use the following numbers to call support.

United States/Americas +1 801 222 5204
Europe, Africa & Middle East +44 (0) 20 8867 6305
Asia (except China/Korea) +86 21 5869 8668


http://www.grassvalley.com/support/
http://www.grassvalley.com/ad/contact_customer_support
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Important Notification

EDIUS 9 requires SHA-2 hash algorithm code signing to be active Grass Valley hardware driver. All
versions of Windows 7, Windows 8.1 and Windows 10 already support SHA-2 code signing, but if
you are running Windows 7, you wil need to install Security Updates.

SHA-2 code sighing requires installation of Windows 7 updates in order to use Grass Valley hardware.
There are following two ways to support SHA-2 code signing:

Obtain the latest update (recommended)
Obtain the latest update from Windows Update

Install two security updates
1. Security Update for Windows 7 for x64-Based Systems (KB3035131)
2. Security Update for Windows 7 for x64-Based Systems (KB3033929)

If they have not been installed, installed Grass Valley hardware may not work.

Update History

The following issues are fixed or improved in this version:
EDIUS

e Thereis no way to reach the password reset page from the elD dialog (SFDC00721678)
o  Corrupting background footage of QuickTitler in certain project format (SFDC00713572)
e EDIUS does not detect the latest marker of growing T2 4K clip (SFDC007133086)

e EDIUS 9.5 does not detect XDCAM proxy clip in certain workflow (SFDC00716697)

e  Media off-line occurs in Avid Media Composer on loading AAF exported by EDIUS 9.40
(SFDC00718447)

¢  Memory resource consumption increases while exporting the timeline that BlackMagic RAW
clip placed (SFDC00719230)

e  Changes of filter settings are lost if auto-save runs while setup dialog is opened
(SFDC00721432)

e  Export File Path missing in XRE monitor (SFDCO0 718066)
e Audiois notimported if a clip’s audio is Mpeg! Audio Layer?2

Mync

e Codecs only available with specific systems appear at export settings of storyboard

Design Limitations

EDIUS & Mync
Restrictions after Uninstallation of QuickTime for Windows


https://www.microsoft.com/ja-jp/download/details.aspx?id=46009
https://www.microsoft.com/ja-jp/download/details.aspx?id=46148
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The following functionality will be lost if QuickTime is uninstalled:

Still image File Formats: Flash Pix; Mac Pict; QuickTime Image

MOV Video File Formats: M4V or some MOV file formats

MOV Video File Formats: 3GP; 3G2 (export)

Audio File Formats: MQV (other than Linear PCM and AAC); QuickTime Audio



